FOI Disclosure Log
October - December 2025 (Quarter 2)

Request Summary

FOI 4149
FOI 4150

FOI 4152

FOI1 4154

FOI 4155

FOI 4156

FOIl 4157

FOI 4158

FOI 4159

FOI1 4160

FOI 4161

FOl 4162

FOl 4163

FOl 4164

FOIl 4165
FOIl 4166
FOl 4168
FOI14170
FOI 4171

FOI14172

FOI 4176

FOI1 4180

FOl 4167

FOI 4169

FOI14173

Dates of CFL board meetings for last 10 years
Details of Al systems in place

Public Services Reform Report - DML transactions over
£25,000, FY 2024/25

Operational hours (time sailing) of all vessels, FY
2022/23 t0 2024/25

Total value of local sponsorship awards, FY 2022/23 to
2024/25

Nautical miles and sailing hours of MV Hallaig, Lochinvar
& Catriona, 2017-2025

Correspondence relating to customer complaint

Performance data, LNG fuel information for MV Glen
Sannox, and vessel repair costs, 2020-2025

MV Glen Sannox technical defects, emissions
information, and meetings with ferry users, from 1
January 2025

MV Glen Sannox LNG fuel usage from January 2025
Troon-Brodick and Ardrossan-Brodick carryings for 2024
Information relating to traffic management in Wemyss
Bay

Information relating to National Insurance contributions
or other UK taxes and Caledonian MacBrayne Crewing
(Guernsey) Ltd from FY 2006/07

Information on the justification, savings and evaluation
of Caledonian MacBrayne Crewing (Guernsey) Ltd (FY
2005/06; 2021/22-2024/25)

Vessel repair costs, FY 2014/15 to 2024/25

Landed figures for Lismore, 2023 and 2024
Ports/harbours with stand-by electricity generators
MV Glen Sannox LNG and marine diesel fuel usage from
January 2025

Employees whose employment ended due to
unsuccessful probation (FY 2021/22-2024/25)
Complaints relating to disability access, facilities and
services at Argyll and Bute ports (1 October 2024-30
September 2025)

Compensation payments made in relation to data
breaches

Typical vessel annual overhaul periods

Vessel charter agreement details and costs, FY 2014/15
to 2024/25

Commercial advance block-bookings Oban-Coll/Tiree, 1
January to 31 March 2026

MV Glen Sannox LNG fuel usage and total time spent
berthed or under repair from January 2025

Full release

Partial release —some
information not held
Refusal - Exemption
applied: 27(1)
Fullrelease

Full release

Partial release —some
information not held
Refusal - Exemption
applied: 38(1)(a)
Partial release —some
information not held
Partial release —
Exemption applied:
10(4)(a)

Full release

Full release
Information not held

Information not held

Partial release —
Exemption applied:
38(1)(a)

Partial release —some
information not held
Full release
Information not held
Full release

Full release

Full release

Information not held

Refusal - Exemption
applied: 25

Partial release-some
information not held
Full release

Full release



FOI1 4174

FOI1 4178

FOI14179

FOI 4181

FOI 4182

FOI 4183

FOl 4184

FOI14187

FOI1 4188

FOl 4124

FOIl 4186

FOI1 4189

FOI 4190

FOI 4191

FOI 4192

FOI14193

FOI14194

FOI 4195

FOI 4196

FOI1 4198

FOI1 4199
FOI14200

FOI14201

FOI 4202
FOI1 4203

Information on expired “Turn Up and Go” ferry tickets for
Summer 2025 timetable

Carryings and cancellation data for Kennacraig-Islay, FY
2020/21 to 2024/25

Information regarding any ICIA or EQIA considered or
conducted in relation to maintenance-related service
reductions on the Largs—Cumbrae route

Monthly regional performance reports for Kintyre, Argyll,
Clyde North and Clyde South, May to September 2024
Cancellation data from January 2023

Passenger rights claims and totals from FY 2023/24
Performance data (operated, cancelled sailings) for
Summer 2025 timetable review: Tiree Music Festival
weekend bookings

MV Glen Sannox repair costs from January 2025

Information relating to engagement with local ferry
committees

Documents relating to the replacement ferries for Oban-
Craignure, from January to December 2024

Provision of public Wi-Fi on vessels and at CFL ports

Ventilation issues on MV Isle of Lewis vehicle deck and
related breakdowns that led to service cancellations or
limits on car capacity, 1to 9 November 2025
Employees with home addresses in England, from FY
2020/21

Oban-Coll/Tiree block bookings, 1 September to 31
October 2025

Vessel technical faults, 1 August 2022 to 12 November
2025

Repair costs for MV Hallaig, MV Lochinvar and MV
Catriona (1 November 2024-13 November 2025)
Communications process and policy; social media
monitoring; number of communications issued in
response to comments made on social media from 1
January 2023

Staff social media policy, compliance oversight, review
frequency, and disciplinary actions, 2023-2025
Positions of passenger and crew access doors relative to
linkspan in all berthing orientations for all major vessels
Passenger rights claims broken down by type from FY
2016/17

MV Glen Sannox insurance policy details

Staff Christmas party arrangements (FY 2024/25 and
2025/26

Monthly fuel consumption for Caledonian Isles, Alfred,
Glen Sannox, Catriona and temporary/replacement
vessels, and historical Route Performance reports for
Ardrossan-Brodick and Claonaig-Lochranza (Jan 2022-
present)

Network wide cancellation data from 1 January 2020
Stornoway-Ullapool performance data (operated and
cancelled sailings), 1 October 2024-30 November 2025

Information not held
Full release

Partial release — some
information not held

Full release

Full release
Full release
Full release

Partial release —some
information not held
Full release

Partial release —
Exemption applied:
30(b)

Partial release —
Exemptions applied:
17, 39(1)

Partial release —
Exemption applied:
12(1)

Partial release —some
information not held
Full release

Full release
Full release
Partial release —some

information not held

Partial release —some
information not held
Full release

Full release

Full release
Full release

Full release

Full release
Full release




FOI1 4205 Oban-Coll-Tiree-Barra performance data (operated and | Fullrelease
cancelled sailings), Summer 2025 timetable

FOI1 4208 Senior executive bonuses (FY 2021/22-2024/25) Full release

FOI 4213 Protocol for managing lona ferry breakdowns Fullrelease

To see a response which has been issued, or for further information, please contact the FOI team at
foi@calmac.co.uk


mailto:foi@calmac.co.uk

