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Operated Additional Diverted Cancelled Cancelled Actual Scheduled On Time Level 1 Level 1 Level 2 Level 2 Actual
after relief Reliability %  Sailings Lateness after relief Lateness  after relief Punctuality %

100.0% 100.0%

100.0% 100.0%

100.0% 100.0%

100.0% 100.0%

100.0% 100.0%

12 7 9 5 0 50.0% 10 5 0 0 0 0 100.0%
48 15 16 0 73.3% 60 28 0 0 16 0 63.6%
57 5 2 6 0 89.7% 58 30 0 0 22 0 57.7%
68 12 0 2 0 96.6% 58 27 0 0 29 0 48.2%
67 18 1 7 0 87.5% 56 25 0 0 24 0 51.0%
52 0 1 2 0 96.3% 54 27 0 0 25 0 51.9%
100.0% 100.0%

Reliability Punctuality

Explanations of the terminology and criteria used can be obtained at https://corporate.calmac.co.uk/en-gb/about-us/performance-reports/information-on-performance-monitoring/




